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Sales Presentations & OB/ d Books©o
DMOs, hotels and others are mentioning the CTA program in their sales presentations, convention service overviews, and

meeting pl annBard tBéuhikgsdeing ecual, planneds lean to the CTA City over tiF Addity.

‘ - S ] /Dedicated Community Partners and a \

Commitment to Quality Service
We are dedicated to your attendees having a positive
experience here in Greater Lansing. Hundreds of our

RSadAyldAaz2yQa FTNRy(GfAyS |[K2alLhAdlfade SYL
been trained as Certified Tourism Ambassadors
G§KNRBdzZZK DNBFGSNI [FyaAaydQa ¢2dz2NRayY ! Yol a
e s s Program. In town and need information? Look for the
i = Al NI £FLISE LAYH 2d2Qff |68 Grtl1Ay3a (2 a

B

Lansing b

: knows our region and cares about your visit!

ansing
CapitalReglon International Auport.

oYou can [ mmedi atel
/ denti fy someone t ha
through the CTA program and

Planni
Planaing Support

L We. Miyou 10 pUt us to the test, and consia
some of the services we
bestone ever.

your own staff, The
help make your

who hasnot. As ¢l U/ BmE
. - Program Planning
become more competitive, rp;«m»;;'m et et Promotion/Attendance Buiding
it [s going fto make a S e -t o
real difference for Baltimore. o ek e
+ Companion/Youth activities + Soclal media assistance
. . « Off-site tions . Pvewrmen(hy riptions
Shauntee Daniels, CTA Convention Services et Wbt
Educagﬁ;(f‘fg:f{i?ggp‘dm'"' Excellent service = repeat customers and positiveoivorouth market- i ettt
ing about your destination. The Greater Lansing CVB proudly show i e —
* Photographers On-Site Assistance
« Audio/Visual needs We're glad you're here - and wel prove i,

* Event registration/Staffing assistance

Mayor 6s Office
sion makers their team is well trained with DMAP, CMP and CTA log

Maps and Directions
Letus show you around the Capital City,
+ Online and mobile map functionality

*+ Customized maps and directions to fit your
910U’ specific needs + Restaurant Reservation Booth
Local road. "

- R

+ Information booth
+ Blectronic touch-screen kiosks
+ Greater Lansing smartphone app

Official Welcome Letters + Offsite functions

Getacustom welcome from key leadership. + Post-event surveys

+ Media releases and advisories

Competitive Advantage o
Many DMOs use CTA as a competitive advantage in sell- Bt mcnm e .
. . o ; " e Aot st e Catnatrs
ing their destination, as do attractions and other entities. s S sicton.
+ Downloadable gallery available ;nlmc o ;
O0Tour operat or s-orienedcitw dhatsellethea t e am —— T
On the Cover region, which is consistent with the CTA program philosophy. A errtendyon ok bpe
~=H e LOVE ) _ Ami Taubenfeld, CTA VU N s et
Air Zoo KalamazooCTAs wearing their Director of Sales & Marketing reen octing formation
* Local green resources 'm.l'k"dly‘

* Tips to make your meetings green

Spirit Cruises, Baltimore, MD

+ Ask for more detailed information

pins as the attraction hosts a CTA Net-
working Event.
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CTA Successes
Leveraging CTA

Lexington Poli
olice Do Somethii
ing That Has
THURSOAY, 13 AUGUST 2010 2227

R °V|deo Click Here

A DFW Airport Ambassadol
and CTA assists soldie

Mayor Maher Masco, CTA, presents new CTAs with their
pins & certificates at televised City Council Meetings

City Government oxington (K¥) Chiet o Alrports
. . . . exington iero From information booth CTAs to baggage handlers to airport lead
1 Since becoming a CTA himself in 2009, Fi{sxpMayor i i i ; ; RS . . ;
Maher Masco personally presents new Frisco CTAS with their Police, Ronnie Bastin, put all 500 officers through the CTA pPrograghip major airports are involved, including DFW, PHX, and BWI.
pins and certificates at televised City Council meetings. .
Police
1 Five Mayors in the Spoka(wA) region participated in spe- Police serve visitors tool
ciallyproduced radio spots designed to encourage area CTAs ton (KY) police_ department being trained to_host the ' _
to renew. And, to tell visithychﬁ? g ea,[rreiaa% @%qﬁ‘é:étl??nta & A
experience by educating themuﬁptg(ljo Ijior{gtvl:‘:ieth a I%'sqﬁp% »
symbol of knowledge and quality. (.
§  The City of Anaheim funded the | h of thei oOur police officers have a [
€ Lity of Anaheim funded the launch of their program. pride and confidence when answering visitor ques- N :
Anaheimbs Mayor, Tom Tait, annsCrndoraime & aidatndihe o d . 1‘00/57);; ruesi/ozsfagcbrsg'sétz l/f//f;? rgc/;mm/_égdZt/;nss n Za{digon "o
are program champions.Ve ar e very proud  &ndaéhtiiat ival o ourcbhthunity. Remember, / the program has reinforced customer service trainin
very proud of the way we freat our visitors, $ays we are the brand all of us 6 progr g
Mayor Tait. Samuel Hood, IlI, Baltimore skills that we use at

Amy Caudill, CTA, Manager
Marketing & Community Relations
Blue Grass Airport, Lexington, KY

Inner Harbor Patrol

V““m (CTA) Program
ertified Tourism Ambassador (
Anaheim Orange County

P - \ You

Attractions & Gaming

From amusement parks to museums to casinos, CTAs are every
serving visitors. Casino Arizona has trained over 400 CTAs!

fied Te

Program

(R-L) Arlington (TX) CVB President & CEO, Jay Burress,CTA,
and Arlington City Councilwoman, Kathryn Wilemon, CTA,
honor the ArlingtonTourism Policing Unit at a City Council
session; all officers achieved their CTA designation. ;

oPeopl e choos.
want to spend their travel
0 5 dollars and we want them to
el W spend with us. We have the
: power to work as a team to

Tom Tait
Mayor, Gity of Anafie

(Above, RL) Anaheim Mayor Tom Tait a}nd City Manager Tom Wood "Obviously, the Police Department is a front line nfluence that decision. W,
appear on Anaheimds CTA video to ogtdproviderand so learning to provide world ,;reu;/g;rsin;;ggh}heg
trﬂzeat{?fnﬁfggiﬁetr?fﬁcge co(girggged ta class service Is a big part of our department strate- working tJ/ o
Anahei mds S'g t. Ch udl yg/es. Theprqgran? helps us quk together across v ? Missy GeppBowersox, CTA,
the various disciplines and businesses to ensure a i | ' Executive Vice President

wears his CTA pin under his badge.

G 1)

consistent message, branding and visitor experi- = - 2L Geppi6s Enterta
ence. As they say, O/t taKearsrahds/ Noratghe Kahsas City BaldnoieMD &
Craig Hunter, Deputy Chief of Police, Anaheim Police Dept. hosted a celebration for the very first class of

CTAs in 2006. At the podium, Bill George, Jr.,

[then] Chairman of the Board, KC CVB who had Page 3

the vision to d6train a cityo.
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Destination Medical Community

Restaurants

From managers to bartenders to
waiters, CTAs are serving visitors!

Josephine Weethee, CTA

"I'm proud to be a CTA. Over 50 of our associates have
gone through the program. In the restaurant business we get
asked so many questions about what to do, where to go,

L-R: Historic Davenport Hotel CTAs in Spokane (WA) Erin Wynn, what's this place like...and before the CTA program a lot of

CTA, Kelsee Tower, CTA and Steve Hale, CTA proudly wear their 94/ employees didn't know.  Years ago they'd ask me,

Hospitals

The RochestémMN) CVB has teamed up with
Mayo Clinic to rebrand the destination as Destination Medical

. . \ CTA pins. oWhat do | tell t hem?o Now t
Community, using the CTA program as a catalyst to align their own story and how proud they are to be an ambassador.
community stakeholders. Over50%ré - — /t's been a reall ypmmim ¢ [
IYIayIC)?)s patient tS ¢ Q . t hlgdhcpgiﬁg Rod Anderson, CTA, Owner
owe ness Vvisitor ‘ or el r- an.; .
nual physicals with free time to - _cr)ver (_)nethrd of _aII CTAs come f_rom the lodging sector, ﬁggzgsso&s,ei%uam eroup
explore and spend! including the major brands, ranging from select Service t0 past Chair, Kansas City CVB

luxury. General Managers state it complements their brand
and service training with destination O8pr oduyles et 1 e d ¢
that impacts the visitor experience and connects their team Rod Anderson, CTA
to the community. Many are including CTA in their sales ;
R_e al_to rs ® ) approaches as a point of differentiation. CO_ n,v_e,ntl on Centers &
Visitors rely on advice and counsel when moving to a new Facilities That s
why the CTA program has been extremely popular, with hundreds@$/19 fairly new to Anaheim, it's helped me be All convention center employees in both Baltimore and
Realtok CTAs trained across the country. Many are featuring their CRaguainted with all of the attractions and the Arlington (TX) have become CTAs; Spokane requests that
designation on their web sites as a point of differentiation from their cafgstination as a whole...and really made me a all contracted service providers send their staff through
petition! Local realty organizations are hosting CTA classes and end@ifer general manager.” the program. Arenas, stadiums and performing arts cen-
aging enrollments, as well. Shaun Robinson, General Manager ters are also on board.

Hilton Anaheim
"The CTA program has helped us
network with more hearéminded | Economic &

community members who love
Door County as much as we do." Workforce Development

Quinn Lundquist, CTA Economic and workforce development entities, as well as
Lundquist Realty & Vacation Rentals, IncChambers of Commerce, have been very supportive due to
Door County, Wi | the businessnhancing aspects of the CTA program. The

customized curriculum focuses on valuable life skills that can

Peggy McCartney, CTA enhance their career and/or work enjoyment. CTAs are
John L. Scott Citywide Realtors taught that keeping visitors happy by matching their interests §
Spokane, WA to offerings and creating memorable experiences can lead k=% <
to enhanced overall spending and repeat business.

CTAs conduct tours and
attend hosted networking
events at the new Universit
of Phoenix Stadium, home
of the Arizona Cardinals.

Front -Line ‘ : . : .
oTouri sm s one thing Great.er ~LaHS//Z?g can g?pe

; n on
Messaging : to improve the economy and the quality and quantity of | 0! L 0S - a no” brain Ev&fyone
The seven Greater Phoenix are businesses. Recently several of our staff participated in the way the economy is today if you have a great

DMOs have prep vaLLEY TOURISM the CTA training. They walked away with a new appre- '@/ You can make your attraction that much more

busterdé fact s AMB ASS AD RS i N Gation for the assets of our redi s appealing. The content is very impressive and infor-
- * gion and a recognition of -
points to help CTAs know how t the importance of each of us in becoming advocates for ~ M@live dgreat reference (oo, as well.

address the social and political the region. " Bill Butler, CTA, Project Coordinator
issues facing the State of Arizona. Doug Stites, President & CEO, Baltimore Convention Center, Baltimore, MD

Capital Area Michigan Works!
Lansing State Journal, July 2011
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: : Visitor Guides & Visitor Outreach
National Tourism Week Visitorsdand attendees aliddook for the CTA pin as a symbol of destination
and caring, quality service.

OCTA Star Awar dsoéo
Many DMOs have used the CTA program as a way
to honor their partner8s| fron
CTA Star Awards. CTAs are nominated by their ”

peers for the honors and all local awardees vie for -

(TA

|l ocal

theNational CTA of the Yearaward, presented
annuallybythEour i sm Ambattesador| I nst
accrediting/licensing body.

QUESTIONS? Look For THis PIN

re than 2,000 Certified Tourism
Bluegrass Region. From

Our Certified Tourism

There are mo Ambassadors wear

bassadors in the e

:Z:el ;aﬂ‘ and taxicab drivers to all kinds of pride in beingy :n: L:f
ors, each one has completed .

community voluntee o)

extensive training and puvacd an exam tn:n:;:m
{he honor of wearing the CTA pin. Participa

jon ram helps
in this national ccr(il'k'tlllr“le (:’;’é(l 0 world-clas make your experience

are trained to serye
YOU! Let them help

The 2011 CTA of the Year Awdebovehe ensure that our visitors & s al the very best jt can bel

highest honor for CTAs, was presented to Li hospitality. Look for people with ;:"‘ R canbe!

Murphy, CTA, by Rick Hughes, CEO of the desigoation ... ,h..z’-n. more than happy

Kansas City CVB. Shown here with Rick, Liz is a share their knowledge. ANAHEIM/ORANGE CounTy

historical interpreter and archive librarian at the Blu!G*s '0““'5“ TAOURISM

Jesse James Farm & Museum, Kearney, MO. AMBASSADOR PROGRAM MBASSADORSm

When speaking of her honor and the outlaws
Frank & Jesse James, Liz sdidji0 knew two
bad guys would lead me to this great
honor! o

Grant Funding for CTA

SomeCTA destinations have been successful at receiving grants from a variety of sources, including: heritage gra
Park Service; private corporations; local hotel and restaurant associations; local governments; airports; and mo
ney Through Hallowed Ground Partnership, adtate tourism partnership from Gettysburg to Monticello, funded 1 H a
CTA program by seeking and securing a $236,000 federal matching grant from Preserve America, which was

‘l*wccl

rounc
matched by contributions from Loudoun Coyuy) Board of Supervisors, Virginia Tourism Corporation, Touri s 7

Council of Frederick CoungiyD) and the Gettysburg Convention & Visitors Bure: a .
State Tourism ® Kalamazoo Tourism Ambassador
Kalamazoo (MI) CTAs are displaying their pride through specialize®?” —
Kalamazoo Tourism Ambassador license plate frames that also prc¢ |
the ®&Pat eddsmpaigmni ganod '

Alex Lee, CTA, Kalamazoo Public Schools, Executive s — Page 5

Communications, drives with his CTA pride PURE ICHIGAN
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CTA Successes

Leveraging CTA ‘

Perpetual \

Event Volunteers o cat
Thousands of CTAs were trained to host the 2008 and 2011 NFL |
Super Bowl in Greater Phoenix and North Texas. Hundreds more

were trained in Lexingtéor the 2010 World Equestrian Games

(held for the first time in the U.and for the 2010 and 2011 MLB All

St ar Game. Whet her itds greeting visitor

NCAA Regional tournaments and other ev@Q$As are athe-

ready, precluding the need to O6gear po6 f
abl e, passionate volunteer pool has een
for decision makers.

R COt
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QM Concierges &

Visitor Centers

Visitor center staff and volunteers are
involved in all CTA destinations.
Phoenix area concierge association
encourages all new concierges to be-
come CTAs. Corporate concierges on
board, too!

S

Alitech FEI Transportation
World Equestrian Games® Both public and private transporta-
Kentucky 2010 tion companies are engaged. Taxi,
Shuttle, Trolley, Rapid Transit,
Car Rental & More! Customers
are noticing the differ

"We decided to share our love of Kansas City with
others by joining the CTA program and volunteering
for the NCAA Men's Basketball Tournament.

Sometimes we got so excited about helping

visitors and local fans it became almost |

like a competition itselfl” g
Linda DenmGlynn, CTA, Lead Architect, Information Systems ~ §
Linda McCurry, CTA, Database Administratofy
DST Systems, Inc., Kansas City, M(

Big Twelve Volunteers

(pictured to the rig
CERTIFIED TOURISM AMBASSADOR™




